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Greetings! 
 

We hope this letter finds you and your family well. It has been one year since I wrote my first 

letter for our Annual Report, and what a year it has been. 
 

This time last year, no one could have predicted the events that would transpire in our world, our 

country, and in our local communities. I don’t need to tell you that there have been plenty of 

difficulties and challenges. But if we look, we also can find plenty of signs of hope and progress, too. 
 

Here at First Literacy, we see many of those signs of hope all around us. We are inspired every 

day by the adult learners who continue to persevere, taking classes online and finding ways to 

study, despite the fact that many have lost their jobs and are worried about their family’s health 

and wellbeing. The adult educators keep going too, adapting to the new demands of teaching 

remotely. Because of them, we remain committed to continuing to provide support through 
teacher training, grants, and scholarships.  
 

This year, we are inviting you to hear our stories of impact through the voices of those whom we 

support. Through their stories, you will see what a difference your generosity makes to our work 
and our mission. 
 

We anticipate many exciting changes at First Literacy in the year ahead. We look forward to 

sharing those with you when we report back again next year. 
 

Until then, be well, and thank you for your ongoing support. 

 

Terry Witherell

Executive Director, First Literacy
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17% of adults 
in the state of Massachusetts are at or below Level 1
literacy. Adults at this level are considered at risk for 
difficulties using and comprehending print material.

Source: Programme for the International Assessment of Adult Competencies (PIAAC)
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OUR IMPACT

CONTINUING STUDENTS
were awarded with

second-year scholarships

10

SCHOLARS attend
community college 19

PROJECTS
were awarded 
First Literacy Lab Grants

9
ADULT LEARNERS 

participated in 
First Literacy Lab Projects

1055
10 FIRST-TIME scholarship

applicants received awards

SCHOLAR attends
four-year university program

1

HOURS
of FREE

teacher training

54.5

192 ADULT
EDUCATORS
attended
workshops

FIRST-TIME
workshop
attendees

90
“

”
My husband commanded me to

give up school—to choose between him 
and school. I chose education. I got a 

First Literacy scholarship, and it paved 
the way for me beautifully.

—Sherrie, First Literacy Scholar 

“
”

Our Lab Grant from First Literacy gives us the 
time and space to do one on one coaching and 
peer support around our educators’ individual 
goals. It's the kind of support I always wanted 
(but couldn't find!) as a teacher myself.

—Allison, First Literacy Lab Grant Recipient

“

”

I’m a teacher. I’ve been 
teaching for so many years. 
First Literacy is one of the 
important organizations 
that help adult education 
teachers fulfill 
their mission.
 —Leonardo, Teacher 
         and First Literacy 
         workshop attendee 
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FIRST LITERACY LAB GRANTS

Students learn and discuss how to choose the correct credit card.

FUNDING INNOVATION
Complicated financial language. A lack of translated financial documents. Cultures that reject debt. These are 

just some of the reasons that immigrants and refugees to the United States struggle financially and are much 

more susceptible to fraud. 

14.3% of Hispanics are victims of fraud,
compared to 6.4% of non-Hispanic whites.*

Data shows that non-white, non-English speakers are less likely to resolve financial issues over the phone, have 

trouble properly managing their bank account, and have difficulty finding financial services in their own language. 

On a mission to equip immigrants and refugees with the knowledge and skills needed to manage money 

effectively, the International Institute of New England (IINE) Boston developed and delivered a robust curriculum 

aimed at providing basic financial literacy skills to a group of refugees, immigrants and asylees. With First 

Literacy’s support, IINE Boston was able to offer classes to 30 immigrants and refugees. 

This is just one example of how First Literacy Lab grants provide the funding that Massachusetts adult education 

programs need to develop new curriculum resources and strengthen education available to adults in Massachusetts.

*Source: Federal Trade Commission report, “Consumer Fraud in the United States: An FTC Survey” (2004)*
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FIRST LITERACY LAB FUNDED PROJECTS

Diving in Deep with Children’s Books Which Resonate
Students Served: 25
Award amount: $3,500

ESOL Family Literacy–Library Partnership (Continuation of a successful year 1 grant)
Students Served: 10
Award amount: $4,000

Emerging Literacy and iPads
Students Served: 120
Award amount: $5,000

HIP to SMS: Helping Immigrant Parents to be Social Media Savvy
Students Served: 800
Award amount: $3,500

Money Talks and Your Voice Matters: Financial Skills for Immigrants, Refugees, and Asylees
Students Served: 30
Award amount: $5,000

Think! Executive Function Skills Workshops
Students Served: 12
Award amount: $5,000

College for You and Me/College Para Ti y Para Mi
Students Served: 20
Award amount: $5,000

Pre-Family Literacy: ESOL for Parents and Caregivers with Low Levels of English Proficiency
Students Served: 18
Award amount: $5,000

Getting Connected to Massachusetts through Historic Tourism
Students Served: 20
Award amount: $5,000

Without funding from First Literacy, we could not have paid staff to develop 

curriculum that has proven to improve the probability of our students’ passing.

—Grant Recipient

“ ”
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Students learn and discuss how to choose the correct credit card.

EDITH’S STORY
The youngest of several children, 10-year-old Edith was sent to live with her grandparents who put her to 
work for the adults in the household rather than send her to school. She was soon ill from exhaustion and 
hospitalized. Thanks to her doctor's intervention, she was enrolled in a local elementary school but could 
not complete high school. Then in 2009 Edith arrived in Boston. 

When I came to the United States it was a dream come true.  

She enrolled in school and later graduated from the JVS Adult High School Diploma program. Her advisor 
at JVS told her about First Literacy and encouraged her to apply for a scholarship. In 2018 she applied 
and was awarded a scholarship. The scholarship allowed her to attend Bunker Hill Community College 
and take care of her family in the U.S. and Haiti.  

In December of 2020 Edith completed her Associates degree in Arts and Science from Bunker Hill 
Community College with a GPA of 3.611. She was also accepted to a nursing program and will start 
taking the prerequisite classes in the spring of 2021. Her goal is to become a nurse. She is determined to 
spend vacation time volunteering as a nurse in Haiti.  

Edith's grit and perseverance to pursue her dreams is inspiring. First Literacy is very proud to support 
Edith's journey.  

“ ”
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FIRST LITERACY SCHOLARSHIPS

Edith (pictured right) with fellow scholar.



2020 FIRST LITERACY SCHOLARS

From the bottom of my heart, I am so deeply appreciative and grateful. I can't 

describe my gratitude for First Literacy. It means so much to me. You inspire me 

to move forward and keep on going. Every time I meet someone I tell them about 

First Literacy.                                                               
         —Jocelyn, First Literacy Scholar

Jocelyne Alleyne 

Brima Bangura 

Edly Basile 

Rosene Benoit Volcy

Yane Chen

Katia De Abreu

Julia Dupere

Adriana Echeverria

Gabriela Garcia 

Julio Cesar Grimaldo

Joel Gutierrez

Kernsly Joseph 

Marie Joseph

Thays Lobo

Edith Lorfils

Javier Matos 

Thi Kim Phung Nguyen 

Karen Preciado

Lilian Rodrigues

Ariela Santos

Aurie Judith Serrano

Nicole  Simeon 

Jennifer Torres

Luis Urbina

“
”

7



FIRST LITERACY PROFESSIONAL DEVELOPMENT WORKSHOPS

CHAMPIONING THE FRONT LINE IN ADULT EDUCATION

Huiling is an English teacher and Program Manager at BEST Hospitality Training Center in Medford. 
Huiling learned about First Literacy’s workshops from her supervisor, Joan Abbot, who was a 
Community Advisory Council Member at First Literacy. Huiling has attended over 20 First Literacy 
workshops since 2014.  She continues to attend workshops each year to improve the quality of her 
teaching, benefiting students and furthering her impact in the field of Adult Basic Education.  

In 2020, Huiling attended a First Literacy workshop on leveraging volunteers. After attending the 
workshop, Huiling realized that volunteers could be more than a one-on-one tutor or tech support 
for Zoom meetings. To create a stronger connection with volunteers and better leverage their 
strengths Huiling started asking volunteers about their teaching goals and interests. After learning 
more about the volunteers, Huiling made an effort to create opportunities for each volunteer that 
allowed them to gain teaching experience.  

Huiling and her team now work with two volunteers in each class serving in roles as a class assistant 
and tutor. The volunteers are assisting about 28 students in both English and citizenship classes.   

As a result of attending the First Literacy workshop, Huiling has furthered her impact as an Adult 
Basic Education teacher by leveraging volunteers in a way that benefits both the teacher and the 
student—just one example of why providing free professional development workshops to teachers 
and adult education professionals is essential to create life-changing educational opportunities 
for adults with low literacy. 

8



FISCAL YEAR 2020 FINANCIALS

74%
Program 
Expenditures
$390,171

14%
Management

and Administration
$76,089

12%
Fundraising

$64,160

Total Expenditures
$530,420

73%
Donations
$380,195

21%
Prior Year Donations

Used for Programs
$110,850

4%
Endowment Interest

and Dividends
$20,617

2%
Donated Goods

and Services
$12,288

Revenue by Source
$523,950
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DONORS
First Literacy thanks the individuals, corporations, and foundations whose generosity sustains us. 
The following list recognizes those donors who made gifts between July 1, 2019 and June 30, 2020.

$50,000 and up
The Manton Foundation

$25,000 to $49,999
Anonymous donor
Jeffrey P. Beale
BNY Mellon
Cummings Foundation
Eaton Vance

$10,000 to $24,999
Citi
State Street Corporation

$5,000 to $9,999
American Moving and Installation
AST
BlackRock Financial 
  Management, Inc.
Bloomberg L.P.
Deloitte
Hamilton Company 
  Charitable Foundation
Frank F. Herron and Sandra A. Urie
Howell Family Charitable Foundation
John Hancock
KPMG
Martha Bates and Michael Mazzaschi
Karen M. Morrissey
Newmark Knight Frank

$2,500 to $4,999
Albert O. Wilson Foundation
Bain Capital Community Partnership
Brookline Bank
Susan Okie Bush
Connell Limited Partnership
East Boston Savings Bank
  Charitable Foundation
Eliassen Group
Geoffrey T. Johnson and 
  Barbara A. Garner
Liberty Mutual Insurance
MFS Investment Management
PricewaterhouseCoopers, LLP
Seyfarth Shaw LLP
Signature Consultants
The Chiofaro Company
WGBH
Whitridge Associates, Inc.

$1,000 to $2,499
S. James and Mary T. Adelstein
Robert Auffrey
Baker-Root Family Foundation Inc.

Joshua S. and Amy S. Boger
Bruce B. Daniel and Susan M. Dacey
Mallory F. Digges 
Michael A. Duca and 
  Jacqueline D. Blombach
Eaton Vance Officer's Giving Account
Larry and Gail Fahey
Jerry and Leslie Frank
David R. and Ann M. St. Germain
Ernest Godshalk 
Hannelore and Jeremy Grantham
J. Ryan Gunsalus 
Barbara Healy Smith
Mary G. Hildebrandt 
Eugene M. and Mary L. Hornsby
Nilan Jayasinghe
Olga Kasparova
Elizabeth S. Kenyon
Matthew Littlefield 
Martin and Tristin Mannion
Gary R. and Holly E. Burnet Mikula
James W. and Judy A. Nolan
Rasky Partners
Nils R. Sandell Jr.
Cynthia Amadon and 
  Peter Schliemann
John Shea
UBS Financial Service Inc.
Emily V. Wade 
Rya W. Zobel

$500 to $999 
Anonymous, through 
  the Boston Foundation
Michael and Anya Brunnick
Jonatha K. Ceely 
Donna M. Charpentier 
Xu Cheng
Ann Chiacchieri 
Edward M. Condit 
Christopher Cullinan
Ken Dornstein 
Julie and Andy Doyle 
Gibson Sotheby's International 
  Real Estate
Roger and Cindy Goldstein
Corey Groves
Julia Krapf 
Thomas A. Lehrer 
Patricia J. McArdle
Robert E. Mitchell Jr.
Lisbeth Morrison 
Ryan Murphy
Larry Rasky 

Kathleen Rowell 
Gretchen Rutan 
Martha F. Sibert 
State Street Foundation
Ryan and Christine Tosi
Jane M. Williams 
Terry and Ted Witherell

$250 to $499
Alchemy Foundation
Bruce Allensworth
Carol S. Anderson
Eric and Maureen Anderson
Timothy and Shirley I. Blancke
Laird and Sara M. Bloom
Robert B. and Marcia G. Chaffee
Melinda N. Donovan
Janice M. Daley
Amina Derbali
C. L. and Julia M. Fair
Sandra Galejs and Peter Warren
David R. and Anne E. Gergen
Irwin J. and Marjorie B. Gruverman
Connie Hershey
Allen, Robert and Shirley Hui
Georgia M. and Bruce E. Johnson
Patty and Kevin Kelley
Edgar Knudson
A. Lawrence and Ruth C. Kolbe
Barbara Fultz Martinez
William Shaw McDermott
Matt and Collin McDonald
Jennifer Morrison and Richard Marks
Ann Noble-Kiley
Kimberly Brennan O'Loughlin
William J. and Lia G. Poorvu
Roberta Rubin and Donald Abrams
Amelie L. Ratliff
Sandra Ricardo
Carole Schlessinger
Dave Simoes
Arthur D. Clarke and Susan P. Sloan
Nancy B. Soulette
Robert W. Sparkes and 
  Danielle J. Belanger
Benjamin and Katherine Taylor
The Hartford
Hal Tepfer
Joel C. Tillinghast
J. Edward Varallo
Henry Warren and Nina Brown
Mark Weld
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DONORS
All other donations
Yigitcan Acar
Jane Adler
Scott Albanese
Bill Allen
Liza Allen
AmazonSmile Foundation
Peter Ambler and 
  Lindsay Miller
Kristyn Anderson
William Anzenberger
Mark Aronson and Alice Bonesteel
Chris Atwood
Pauline Avallone
Peter Avallone
Oliver Baez and Heidi Cartagena
Frederick D. Ballou
Navin, P. C. and Suzin M. Bartley
Jeri Bayer
Ashley Bell
Alan R. Benenfeld
Jon Benson and Pamela W. Lynn
Rachel Berberian
Patricia Downs Berger
Lorrey J. Bianchi and 
  Kathleen M. Casey-Bianchi
Dorothea Black and 
  Stephen R. Logowitz
Mike Boutin
Bowman Selig Families 
  Charitable Trust
Connor Brady
Stephen Brady
Paul S. and Diane Brissette
Lisa Brooks
Richard M. Brotman and 
  Linda J. Bond
Myles A. Brown and Judy E. Garber
Elizabeth K. Cabot
Edward and Peggy Campion
John S. Capone
Heather Carbone
Michael Carlton
Kenneth E. and Mary W. Carpenter
Erika and Eddie Cedrone
Nicole and Nikolas Charos
Jana Morra and Doug Clapp
Alexis Clements
Bonnie R. Clendenning
Brandyn Cloutier
Nicholas Coe
Ann S. Coles
Taylor Connolly
Laurie Connors
Peter and Patricia G. Cooper
Kevin Coppenger
David A. and Sharon S. Cores
Florence Coslow
D. Cosmo and Jane P. Papa
Janet and Roy Bates
Malcolm F. and Mary G. Crawford
George Cronin
Neil Cronin
Alex Cummings
Kathleen Curry
Colleen Curry
Daniel P. and Julie M. Dain
Andre and Marilyn Danesh
F. Davis Dassori
John P. and Ann C. D'Auria

Joan Dawson
Claudia DeCarlo
Jessica Dimartino
Antonia Doelling
Nicholas Domville
Tristan Domville
Kara Doran
Richard S. Doring
Richard G. and Lenna Dower
Jessica Downes
Charles Dresner and 
  Judith A. Rosen
Gustaaf C. Driessen and 
  Lorraine J. Goldstein
Christian Elias
Katharine C. Evans
Eileen Fabiano
Peter G. Fallon
Dan H. Fenn
Carmen M. Fields and 
  Lorenz Finison, PhD
Susan S. Fish
Kathleen Fitzgerald
Theresa Fitzgerald
Brian and Zoe Forbes
Charles T. and 
  MaryAnna Foskett
Debra Fox
Kate Gabriel
Cathy Gallagher
Edward Gallagher
Judy Gallagher
Katharine F. Gallagher
Steve I. Gallant
William L. Gardner and 
  Sari J. Rotter
Corey Gately
S. M. Gedwiser and 
  L. E. Hertzmark
Alexa Gellman
Michelle Gillespie
Andrew Glass
Matthew Glenn
Maxine and Jim Goetschius
Elise Goldberg
Alex Goldfeld and 
  Mariel Gonzales
Neal Goldman
Nancy C. Goodwin
Google Inc.
Joan S. Gordon
Brian and Kendra Gorton
Jayshree Govender
Electra Govoni
Jenna Granger
Jill Granger
Ralph A. and Rita Greenberg
Eric Greene
Anne and Joe Grilli
David and Margaret Gullette
Susan Hall Mygatt
Mary Hanley
Peter L. and Cristina Hartshorn
Shayan Hedayat
Abigail Henrich and 
  Jon Paul Sidnor
Jaime Herbster
Ms. Marcie Hershman
Judith B. Hikes

John F. Hodgman and 
  Adele W. Pike
Jean Holmblad
Bradley and Jane Honoroff
Emma Howe
John A. Howell
Annemarie E. Inman
Susan K. Jacoby
Robert D. Johnston
Kento Kaijima
Silja S. Kallenbach
Michael Kan and 
  Mithra Merryman
Stephanie D. Karger
Michael Kautz
Christine Kelliher
Lori and Dan Kelly
John Kenneally
William F. Kennedy
Sarah Kenyon
Annie Kovski
Arnold A. and Gail K. Kraft
Skye and Paul Kramer
William Krohn
Kelsey Labrot
Edward Lane
Christine Lavoie
Rebecca A. Lee 
Ellen J. Lipsey
John Lisker
H. F. and Jane S. Little
Stephen E. and 
  Sherry F. Litwack
Lisa Llorente
Jean Francois and 
  Joan Chafet Louis
Enid Lubarsky
Scott and Kathy MacLean
John MacNeil
Jeffrey E. and Jane W. Marshall
Elizabeth Martin
Nicholas Martin
Bryan McCormick
Colleen and Brian McElhinnney
Ryan McGovern
Kathleen McGrath
Amie and Stephen McKenna
Audrey McQuade
Madeline Memoli
Juan Mejia
Douglas Merrill
MFS Gives
David Mihm
Liz and Sean Moore
Ivor P. and 
  Barbara E. M. Morgan
Lucille Grant Morton
Anne Myers Brandt
Alyssa Napoleon
Kevin Noyes
David O'Neil
Kelly Ottaviano
Patrick Owens
Nikul Patel
Norman A. and 
  Sarah H. Pedersen
Ann Pellagrini
Mario Perrone
Elisabeth T. Peterson

Elizabeth and Ervin Philipps
Michelle Pouria
Harold I. Pratt
Jeannie Quinn
Michael J. and 
  Julie F. Rafferty
Ron Randall
Will Rasky
Jennie Rathbun
Mina Reddy
Jacqueline A. Ridout
Frank and Patrice Roberts
Brian Rogan
Barbra E. Rosenberg
Arlene D. and Eugene S. Rubin
Steven Schapp
Helen Chin Schlichte
Anthony Schwartz
Robert W. Seifert and 
  Jennifer B. Goren
Robert N. Shapiro
Ross, Sharryn E. and 
  Jon G. Truslow
Richard Silberman and 
  Ruthann Buchman
Bennett Simon and Roberta Apfel
Eloise Smith
Elizabeth and Gary Spiess
Alan R. States and 
  Linda K. Sanders
Eileen Storz-Salino
Neil and Carol Todreas
Laurie R. Tunick
Ionnis Tzouganatos
Ciro Valiente
Rosamond B. Value
Laura Velez
Bradford Vezina
Paula Virtue
Susan Frank Viskin
Barbara L. Wallace
Jean Walsh and Graham Davies
Dianna Walsh
Mary A. Walsh
R. J. and Laura R. Walters
Susan Ware
Eric Weber
Crispin Weinberg and 
  Deborah Levey
Stephen M. and 
  Maureen B. Weisner
Michael West
Claire M. Wilcox
William H. and 
  Sally H. M. Williams
John T. and Jennifer N. Wilson
Daniel C. and Wendy W. Winn
Katherine B. Winter
Donald and Erin Witherell
Theodore M. and Jo Ann Wong
Hilda Wong-Doo
Alice Woods
Christina Wrobel
Gregory and Andrea Youman
Wendy and Yves Van Damme
Caiti A. Zeytoonian
Barbara Ziegler
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